
General Conditions of Use of the game Glucozor ® 

 

In this tab you will find the following information: 

- the legal information of the Game; 

- the general conditions of use of the Game; 

- the Personal Data Protection and Confidentiality Policy. 

 

Legal notice 

 

The game Glucozor (hereinafter referred to as the "Game") is property of the company AIR LIQUIDE 
SANTE INTERNATIONAL, a company under French law, registered in the Paris Trade and Companies 

Register (RCS) under number 552 134 728 and whose head office is located 75 Quai d’Orsay, 75007 
Paris, France, who has authorized Air Liquide Healthcare Ltd. a company organized under the laws of 
England and Wales, registered under number 2230411 at Companies House and whose registered 
office is located in Station Road, Coleshill, Birmingham, B46 1JY to use the Game in compliance with 
the local regulations. 

 

Terms of Use 

 

The download of the Game is subject to the conditions of the download platform. 

 

Installation and use of the Game are free and do not require an internet connection.  

 

The installation and use of the game are subject to the legal provisions in force and the following 
general conditions of use (hereinafter referred to as the "Terms of Use"). 

 

The Game is intended for use by anyone residing in the United Kingdom with access to a mobile 
phone or tablet compatible with the free downloading and installation of the Game (hereinafter 
referred to as the "Device"). Any user of the Game is hereinafter referred to as the "Player". 

 

The Player has to accept the Terms of Use by ticking the box (or opt-in) that is displayed when the 
Game is first used. 

 



By ticking the opt-in to accept the Terms of Use, the Player fully and unreservedly accepts all the 
Terms of Use and acknowledges that they prevail over any other agreement with Air Liquide 
Healthcare in the framework of the use of the Game. 

 

Air Liquide Healthcare reserves the right to change and/or update the Terms of Use and the Personal 
Data Protection and Confidentiality Policy without notice. If necessary, an updated version of the 
Game App will be proposed with an updated version of the Terms of Use or the Personal Data 
Protection and Confidentiality Policy. 

 

Role and duties of the holders of parental responsibility 

 

The Game may only be accessed and used by a minor under the supervision of a holder of parental 
responsibility. Before the Game can be used, a holder of parental responsibility must have 
downloaded and/or installed or accessed the Game before allowing a minor Player to use it. 

 

Holders of parental responsibility are reminded that internet browsers and certain specific software 
can limit access to sensitive or insecure content. Holders of parental responsibility are solely 
responsible for the acquisition, use and possible configuration of these filtering systems. 

 

It is the holder of parental responsibility’s duty to accompany the minor Player to ensure he/she 
understands the Game and its educational aim. 

 

The Game may only be used by a minor Player under the responsibility of a holder of parental 
responsibility. Therefore, by ticking the box accepting the Terms of Use, the holder of parental 
responsibility becomes responsible vis-à-vis Air Liquide Healthcare for all the actions of the minor 
Player and guarantees the minor Player will respect all the provisions of the Terms of Use. 

 

Under no circumstances shall Air Liquide Healthcare be liable for misuse of the Game by a minor 
Player. 

 

That is why Air Liquide Healthcare recommends that the holder of parental responsibility never let a 
minor Player play the Game alone but remain at his/her side to teach him/her the right reactions and 
to supervise his/her use of the Game. 

 

Terms of Use 

1. Purpose of the Game 

2. About the Game 



3. Where the Game can be used 

4. Intellectual property 

5. Limitations of warranty and liability 

6. General provisions 

 

 

 

1. Purpose of the game 

 

The challenge for the Player is to look after a diabetic dinosaur. 

 

The educational aim is to help the Player to understand the effect of diet and physical activity on the 
dinosaur's blood sugar levels and learn how to manage variations in these levels. The Player has to 
calculate the doses of insulin to give to the dinosaur and wins a bonus in gold coins if the right dose is 
chosen. The bonus can then be used to buy extra items for the dinosaur. 

 

The different Game situations apply only to the dinosaur and are not intended to replace advice 
given by the Player's general practitioner and the medical profession. 

 

The parameters used to calculate the doses of insulin to be administered as part of the Game have 
been chosen randomly and must not be used to treat the Player under any circumstances. 

 

Under no circumstances is this Game intended to replace the relationship between the patient and 
healthcare professionals and it therefore cannot replace a consultation, appointment or diagnosis 
given by the Player's general practitioner or be interpreted as promoting medical treatments.  

 

2. About the game 

 

2.1 As the Game is played off line, the Player is informed that Air Liquide Healthcare does not offer 
any external server backup of the Game. Nevertheless, the Game is saved on the Game Device, 
allowing the Player to resume the game on condition that the Player has not deleted the Game from 
the Device. 

 

It is therefore not possible to resume a game started on another Device or to find a game that has 
been deleted. 



 

2.2 The game begins with the hatching of a dinosaur egg and the Player having to choose a color and 
a name for his/her dinosaur. 

 

The Player can also choose the dinosaur’s blood sugar thresholds and his weight. 

 

The blood sugar thresholds and weight of the dinosaur are chosen at the sole discretion of the Player 
and do not constitute health data and do not correspond to real data applicable to a real person in 
any way. Any resemblance to actual data or persons is pure coincidence and in no way shall Air 
Liquide Healthcare be held responsible for this. 

 

A tutorial begins afterwards, to show the Player how to manage the dinosaur with diabetes. 

 

The character's life is punctuated by events and the Player is informed of them by notifications 
during the Game and push notifications when the Player has agreed to receive push notifications. 

 

The events consist of multiple-choice questions relating to the management of the dinosaur’s 
diabetes. 

 

If the Player answers the question correctly, he/she is rewarded with gold coins. 

 

The Player earns gold coins (virtual currency of the game) as the game unfolds, allowing him/her to 
buy extra items to take part in different activities. 

 

The challenges 

 

The player is also presented with challenges allowing him/her to win gold coins. The challenges 
involve the Player carrying out actions him/herself or through the dinosaur. 

 

A quiz can also be completed as an option after each challenge to win extra gold coins. After three 
wrong answers, the quiz is considered to be failed but the Player still earns gold coins as a 
consolation prize. 

 

Under no circumstances does the Game require or offer the purchase of bonuses or accessories for a 
fee. In addition, no means of payment can be used to buy gold coins for the Game. 



 

The Minigame 

 

The aim of a round of the mini-game is to earn as many points as possible by keeping the dinosaur's 
blood sugar level in the optimal range of the indicator at the bottom of the screen. To do so, the 
Player must move the dinosaur on the screen based on the objects falling from the sky (insulin or 
food). 

 

The round ends when the indicator is empty or full. 

 

Depending on the score achieved, the Player can earn up to 5 units of Booster Time per game. 
Booster Time makes it possible to change the blood sugar level of the dinosaur more quickly. 

 

3.  Where the Game can be used 

 

The Game is intended to be used by people residing in United-Kingdom. The information contained 
in the Game may not be appropriate outside of United-Kingdom given that regulations may be 
different. 

 

4. Intellectual property 

 

4.1 Copyright 

 

All the software, information, trade names and trademarks accessible within the framework of the 
Game remain the exclusive property of Air Liquide Healthcare or any other copyright holder. 

 

Any use of the Game that does not comply with Articles 5.3 and 5.4 below shall be considered a 
violation of Air Liquide Healthcare's copyright, or one of its partner having granted the right of use to 
Air Liquide Healthcare or any other copyright holder. 

 

Air Liquide Santé International as the owner and/or the holder (for code source exclusively) on the 
Game, grants Air Liquide Healthcare a license / sublicense (for code source) for the exploitation 
(distribution and use) of the intellectual property rights related to the Game in the United Kingdom.   

 

4.2 Installation of the Game 



 

Air Liquide Healthcare authorizes the Player and the holder of parental responsibility of a minor 
Player to install the Game on any Device owned by the Player or the holder of parental responsibility 
of a minor Player and to save the Game file. 

 

4.3 License 

 

Subject to compliance with these Terms of Use, Air Liquide Healthcare grants the Player and holders 
of parental responsibility of a minor Player free, non-exclusive, non-transferable and revocable 
license to download, install and use the Game for personal and non-commercial use.  

 

4.4 License Limitations on the Game 

 

The fact that the Player may use the Game under the conditions defined herein does not grant the 
Player or holder of parental responsibility of a minor Player any rights to the copyright, design, 
trademarks or any other rights pertaining to the Game at their disposal except where otherwise 
stated. 

 

This license does not grant the Player or the holder of parental responsibility any title or intellectual 
property rights, which remain the property of Air Liquide Healthcare or any other copyright holder. 
Under the license, the Player or holder of parental responsibility of a minor Player is not authorized 
to copy, photocopy, reproduce, translate, extract the source code, amend, disassemble, decompile 
or create, in total or in part, related products inspired by this Game's programs, services or features. 

 

The Player and the holder of parental responsibility agree not to use Air Liquide Healthcare or any 
other copyright holder's intellectual property rights or to infringe said rights in any way. 

 

The Player and the holder of parental responsibility of a minor Player shall refrain from creating, 
using or promoting any program or tool likely to damage the Game or alter the Game experience, 
including but not limited to: viruses, Trojan horses, pirating tools, cheats, automation software, 
modification software or other unauthorized software designed to change this Game. 

 

5. Limitations of warranty and liability 

 

The Game is accessed via a Device and its download is made through a communication network 
which is paid for and managed by the Player and the holder of parental responsibility of a minor 
Player. 



 

The Player recognizes that, notwithstanding all the steps taken by Air Liquide Healthcare, the 
internet has unique technical characteristics that make it impossible to guarantee continued access 
to the Game. 

 

Similarly, Air Liquide Healthcare cannot guarantee that the Game is free from bugs, inaccuracies, 
errors, viruses or other damaging materials. 

 

Therefore, neither Air Liquide Healthcare nor any of the people involved in the production, 
development or distribution of the Game can be held liable for damage resulting from viruses, bugs 
or any programs or applications incompatible with the Player's infrastructure, or for damage suffered 
by the Player and/or the holder of parental responsibility due to a temporary or permanent loss of 
service, error, update, restoration, test, maintenance, technical issue, unreliable telephone network 
or related networks and services, overload, negligence or wrongful act of a third party, the Player or 
the holder of parental responsibility. 

 

Air Liquide Healthcare proposes the Game as it is, for educational and gaming purposes, in 
accordance with local regulations and with no guarantee.  

 

Air Liquide Healthcare shall not be held liable for the Game's accuracy, errors or omissions of any 
kind whatsoever, for any decision whatsoever in real life, including, without limitation, any medical 
decision for a person with diabetes or any other disease. 

 

Neither Air Liquide Healthcare nor any of the people involved in the production, development or 
distribution of the Game can be held liable for material or non-material damage, whether direct or 
indirect, resulting from the Game's existence or use, the impossibility to access or use the Game or 
the Game content, interpretation of the Game content or the Player's addiction to the Game.  

 

6. General provisions 

 

Air Liquide Healthcare reserves the right to change the provisions of these Terms of Use. 

 

These Terms of Use constitute the entire agreement between the Player and Air Liquide Healthcare  

 

These Terms of Use are governed by the laws of England and Wales. Only the courts of London shall 
be competent to judge any dispute relating to the download, installation and use of the Game. 

 



 

Data Protection and Privacy Policy 

 

A.        Data protection 

 

The Game does not collect personal data as defined by the applicable regulations (hereinafter 
collectively the "Regulations"). 

 

B.        Privacy policy 

 

The User is informed that no statistical information is passed via the Game to Air Liquide Healthcare 
Ltd. 

 

C.        General information on saving the Game on the Device 

 

The User is informed that a cookie is stored on the Device when the session is saved. 

To delete the cookie, simply uninstall the Game app from the Device as defined by Apple. 

The Game app can be uninstalled as follows: 

−        long press on the Game app icon until the close cross appears on the top right 

−        press on the cross. 

 

If you have any questions, the Game Publisher can be contacted on the details provided in the Terms 
of Use. 


